QUICK 10-STEP GUIDE TO JOINING ONLINE

1. From the ‘Join the Club & Trust’ page click on any of the red ‘Join online now’ links

2. You now see a ‘Registration’ page like this:

Registration

Welcome to the registration page for Bristol City Supporters' Club & Trust

Once you have registered below, you will be able to purchase a membership and donate if you wish. This can be done by PayPal subscription if the trust
supports it

Firstname
Lastname
E-mail Address

You will be sent a welcome E-mail with your user details in once you have registered

3. Enter your first name, last name and e-mail address*

4. You now see a ‘Database Update Area’ page like this:

Bristol City Supporters’ Club & Trust Database Update Area

Home Update My Details Change Password Payment Info Logout

Welcome to the Bristol City Supporters’ Club & Trust database update area
To join, renew membership and/or make donations, please select the Payment info tab above
To add/update your postal address, e-mail address, or phone number(s), please select Update my details

To change your password, select Change password

5. Click on the ‘Payment Info’ tab



6. Scroll on the next page down to ‘Subscribe for a Membership’ at the bottom, i.e. to here:

Subscribe for a Membership

Alternatively you can setup a subscribed membership. Please note that once you authorise this payment recurring payments will be made at the interval of
the membership type and duration as requested.

For Example if you selected a subscription for an Adult member that costs £1 but the duration is one month. You would be billed £1 every month until you
cancel it or the subscription runs out

To renew please select your Membership type: | Diamond (£5.00) - Duration: 1 Months v
.00) - Duration: 1 Months
Subscribe 'Red (£1.00) - Duration: 1 Months
== Gold (£2 50) - Duration: 1 Months
=5 | — B el ) I Concession Red (£5.00) - Duration: 12 Months

7. Select a membership type from the dropdown menu and click ‘Subscribe’

8. You now see a page hosted by PayPal that looks like this:

Bristol City Supporters Club & Trust

Log in to complete your checkout PayPaI ) Secure Payments

PayPal securely processes payments for Bristol City Supporters Club & Trust. To pay using your PayPal account, please log in. Learm more

Description Terms Amount
Membership subscription (Diamond (£5.00) - Duration: 1 Months) at Bristol £5.00 GBP for each month £5.00 GBEP

Check out using PayPal
Pay faster with PayPal. It's a safer way to pay and you won't have to reveal your financial infermation. Learn more
Emait: Fred Bloggs@. |
PayPa] Password:
Forgotten your email address or password?
Don't have a PayPal account? Pay using your debit or credit card

Log In

9. Login to your PayPal account as shown, or click on ‘debit or credit card’ to pay that way

10. Follow the remaining on-screen instructions and you’re all done. Welcome on board!

* Please note: if you are already on our database, e.g. because you have signed up in the past to
receive our newsletter or have participated in an online survey, the system will tell you that at this
stage and not allow you set up a duplicate record. In this case, please log into our database system
via the ‘Supporters’ Database Login’ in the right-hand column of the ‘Join’ page on our website and
then continue as per step 4 of the instructions above.



